ea:

EDUCATION WELFARE
SERVICE

Staying Connected to Support Families
and Young People during Covi®


https://www.eani.org.uk/

A Guide to Key Support Services

Child Protection and Safeguarding:
Gateway Services/Child protection

If you are concerned about the safety or wellbeing of a child or young person
contact the Gateway Service.
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work service and is responsible for:

1 Making sure that all new refrals are responded to promptly

1 Linking with children and families to assess their needs and identify
appropriate support services

1 Ensuring an immediate response to safeguard children in need of
protection

1 Making sure children and young people recawgoing social work
support whenever they need it

1 Ensuring that everyone involved with a child can contribute to the
assessment of the child and their family

1 Working closely with other agencies when additional support is needed.



Domestic andSexual Abuse Support in Northern Ireland

All @WomensAidNsupport services are open! If you need information,
support or advice aboutDomesticAbustook at the map to find out where &
how you access help. You can also contact the 2&d&ahelpline

Women's Aid is
OPEN

Wgmens a4 0’
Women's Aid is the [ead voluntary
organisation challenging and addressing

lf YOU are expe riencl ng domestic violence and abuse in Northern
. Ireland, WAFNI s the umbrella bady of nine
do mestic a bU S€ d nd n eed Women's Aid groups across NI. Wor)tlwen's Aid
SU p pO rta nd [ n fO m aU on yo u qroups throughout NI provide refuge and a
range of emotlonal and practical support
can contact your local services, Including outreach and aftercare
to women and children suffering from
Wome n'S Ald grOU p M 0 n-Fri, domestic violence and abuse,
9am-5pm
You can also contact the 24 hr
Do m?S[lc d nd SQXU& I AbU se l QZ:::\&‘:Q;;:?:O%];Z%;QUS it reception@womensaidabein.org 028 2563 2136
Help“ne (managed by NEXUS) on 2. Armaghdown Women's Aid admin@womensaidarmaghdown.org 028 3025 0765
0808 802 1414 3. Belfast & Lisburn Womens Aid admingbelfastwomensaid.org.uk 0289066 6049
4, Causeway Women's Aid womensaidcoleraine@btinternet.com 028 7035 6573
! 5. Fermanagh Women's Aid womensaidfermanagh@btopenworld.com 0286632 8898
If you are in an emergency 6.Foyle Women's Aid infofoylewomensaid.org 02871416800
S|[uat|0n you can contact the 7. Mic-Ulster Women's Ald admin@mldulsterwotnensald.org.uk 028 8676 9300
5 8. North Down & Ards Women's Aid info@ndawomensaid.org 0289127 319
p0| ice on 999 9.0magh Women's Ald Info@omaghwomensald.org 02882241414
10. Women's Aid Federation Northem Ireland  info@womensaidni.org 0289024 9041

Open Monday - Friday 03:00 - 17:00

The DSA Helpline is still operating 24/7 and can prosigigort to anyone who
needs it.

You can call 0808 802 1414, enalp@dsahelpline.orgr contact us through
the live chat function on this website.

The purpose of the Helpline is to offer support, advice afdrral for any

victim of domestic and sexual abuse/violence in Northern Ireland. The Helpline
will also offer support and advice to those concerned about victims, those with
concerns as to whether abuse is occurring and to professionals.

Important contactinformation

Telephone: 0808 802 14x424/7 Confidential & Free
Website:www.dsahelpline.org

Twitter: www.twitter.com/dsahelpline

Facebookwww.facebook.com/dsahelpline



https://twitter.com/WomensAidNI
https://twitter.com/hashtag/DomesticAbuse?src=hash
https://twitter.com/dsahelpline
mailto:help@dsahelpline.org
http://www.dsahelpline.org/
http://www.twitter.com/dsahelpline
http://www.facebook.com/dsahelpline
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Make Yourself Heard and let the 999 operator know your call is genuine.
#KeepingPeopleSafe

Make Yourself

In danger, need the
police, but can’t speak?

Dial 999

Listen to the questions
from the 999 operator

Respond by coughing or
tapping the handset if
you can

If prompted, press 5 5
This lets the 999 call
operator know it's a
genuine emergency
and you’ll be put
through to the police.

See our guide for more information.

#MakeYourselfHeard
’ #SilentSolution

69 www.policeconduct.gov.uk




Advice if your child is unwell (from the Health and Social Care Board):
Whilst following Government advice is to stay home, it can be confusing to
know what to do when your child is unwell or injured. Remember NHS 111,

GPs and tispitals are still providing the same safe care that they've always
done.

Self-care

If none of the features mentioned in amber or
red are present:

You can continue to provide your childs care at home.
For more information see:
www.nidirect.gov.uk/conditions/childhood-illnesses

Additional advice is available to families for coping with crying
of well babies at: www.iconcope.org

Additional advice is available for children with complex health
needs and disabilities at: www.wellchild.org.uk

If you are still concerned about your child, call your GP surgery

Phone GP surgery
or Out of hours

If your child has any of the following:

Is finding it hard to breathe including drawing in of the muscles below
their lower ribs, at their neck or between their ribs (recession) or head
bobbing.

Seems dehydrated (dry mouth, sunken eyes, no tears, drowsy or
passing less urine than usual).

Is becoming drowsy (excessively sleepy) or irritable (unable to settle
them with toys, TV, food or picking up) - especially if they remain drowsy
or irritable despite their fever coming down.

Has extreme shivering or complains of muscle pain.

Babies under 3 months of age with a temperature above 38°C.
Infants 3-6 months of age with a temperature above 39°C.

All infants and children with a fever above 38°C for more than 5 days.
Is getting worse or if you are worried.

Has persistent vomiting and/or persistent severe abdominal pain.

Has blood in their poo or wee.

Any limb injury causing reduced movement, persistent pain or head
injury causing persistent crying or drowsiness.

During the current coronavirus crisis access to services may be delayed, if after four hours you
have not been able to speak to a GP then take your child to the nearest Emergency department.




Emergency department

ﬁﬁ Go to the nearest emergency department or phone 999

If your child has any of the following:
« Becomes pale, mottled and feels abnormally cold to the touch.

- Has pauses in their breathing (apnoeas), has an irregular breathing
pattern or starts grunting.
Severe difficulty in breathing becoming agitated or unresponsive.
Is going blue round the lips.
Has a fit/seizure.
Becomes extremely distressed (crying inconsolably despite distraction),
confused, very lethargic (difficult to wake) or unresponsive.
Develops a rash that does not disappear with pressure
(the ‘Glass test’).
Has testicular pain, especially in teenage boys.




Supporting Young People With Their Mental Health:

https://youngminds.org.uk/

The Young Minds webpage has an advice pagarfgone struggling with self
Isolation, coronavirus and the impact this could be having on your mental
health. Advice sections include:
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My mood is low because of all the bad news

| am struggling witlselfisolation and social distancing

| am struggling to manage my eating disorder

| have lost a loved one due to coronavirus

What else can | do to look after my mental health

Helplines and services available

The Mix

You can find information for youngeople about coronavirus and ideas for
things to do while staying home on their website.
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phone, email or weldtat. You can also use their phone or online

counselling service.

Helpline open daily-41pm: 0808 808 4994

Email service

Webchat open daily-41pm

Counselling service

=

=

Childline
1 If you're under 19 you can confidentially call, email or chat online about
anyproblem big or small

1 Freephone 24h helpline: 0800 1111

YoungMinds Crisis Messenger

9 Provides free, 24/7 crisis support across the UK if you are experiencing a
mental health crisis

1 If you need urgent help text YM to 85258

91 All texts are answered by trainednteers, with support from
experienced clinical supervisors

1 Texts are free from EE, O2, Vodafone, 3, Virgin Mobile, BT Mobile, GiffGaff,
Tesco Mobile and Telecom Plus.



https://youngminds.org.uk/

Education Authority Independent Counselling Service for Schools:

Independent Counselling Service for Schools
(ICSS)

COVID -19 Contingency Plan for the provision
of Counselling for Post Primary aged pupils in
Mainstream or Special Schools.

We have developed plans for the continued
provision of counselling for post primary pupils
through the Independent Counselling Service
for Schools.

Counselling will be provided via telephone or
online video calling. Pupils and parents should
contact their school for more details. Further
information available here:
https://bit.ly/3dDAjRO

For information and advice about Coronavirus
(COVID-19) visit www.nidirect.gov.uk/
coronavirus




ParentLine:

(', Parent
Line

Call Parentline NI today for

advice, support or guidance.

0808 8020 400

I’'m glad to inform you ParentLine will continue
operating as normal throughout this difficult period.
We have put measures in place to ensure our staff
will continue to answer the helpline as normal. —
0808 8020 400

Our face to face service has been altered to Video
Conferencing via numerous platforms.
Unfortunately, at this time we can not accept
referrals by post — please email them to

parentline @ci-ni-org.uk

Parenting NI website and helplineis very good for parents.

Call our Support Line free on

0808 8010 722

Lifeline Counsellors available 24 hours a day, 7 days a week whc
experienced in dealing with issues such as depression, anxiety.
Offers help and support, in confidenc&elephone0808 808 800 (808 808 8000
Website:www.lifelinehelpline.info



http://www.lifelinehelpline.info/

Online Safety At Home

The National Crime Agency (NCA) CEOP command has launched a campaign to
help keep children safe online during the coronavirus pandemic.

The #0nlineSafetyAtHome campaign contains home activity packs with 15
minute activities for parents and carerstodowK (G KSA NJ OKAf RNBY
Thinkuknow educational resources.

Find out more at:

666 dP0KAY ] dz] YV 2 9 B2 XprdRastRigwortah#ieid/ NJi

The worksheets can be easily incorporated into home schooling and includes
activities aimed at children of alges.

Click CEOP #Thinkuknow

#OnlineSafetyAtHome

SIMPLE 15 MINUTE ACTIVITIES TO DO WITH YOUR CHILD

\ 4

T.w.
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DOWNLOAD THE PACKS FOR AGES:

4-5 5-7 8-10 11-13




