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A Guide to Key Support Services 

 
 

Child Protection and Safeguarding: 
 
Gateway Services/Child protection 
 
If you are concerned about the safety or wellbeing of a child or young person 
contact the Gateway Service.  
 
DŀǘŜǿŀȅ ƛǎ ǘƘŜ ŦƛǊǎǘ Ǉƻƛƴǘ ƻŦ ŎƻƴǘŀŎǘ ŦƻǊ ŀƭƭ ƴŜǿ ǊŜŦŜǊǊŀƭǎ ǘƻ ŎƘƛƭŘǊŜƴΩǎ ǎƻŎƛŀƭ 
work service and is responsible for: 
 
¶ Making sure that all new referrals are responded to promptly  

¶ Linking with children and families to assess their needs and identify 

appropriate support services  

¶ Ensuring an immediate response to safeguard children in need of 

protection  

¶ Making sure children and young people receive ongoing social work 

support whenever they need it  

¶ Ensuring that everyone involved with a child can contribute to the 

assessment of the child and their family  

¶ Working closely with other agencies when additional support is needed. 

 

  



Domestic and Sexual Abuse Support in Northern Ireland 

All @WomensAidNI support services are open! If you need information, 
support or advice about #DomesticAbuse look at the map to find out where & 
how you access help. You can also contact the 24 HR @dsahelpline 

  

 

The DSA Helpline is still operating 24/7 and can provide support to anyone who 
needs it. 
 
You can call 0808 802 1414, email help@dsahelpline.org or contact us through 
the live chat function on this website. 
 
The purpose of the Helpline is to offer support, advice and referral for any 
victim of domestic and sexual abuse/violence in Northern Ireland. The Helpline 
will also offer support and advice to those concerned about victims, those with 
concerns as to whether abuse is occurring and to professionals. 
Important contact information 
Telephone: 0808 802 1414 ς 24/7 Confidential & Free 
Website: www.dsahelpline.org 
Twitter: www.twitter.com/dsahelpline 
Facebook: www.facebook.com/dsahelpline 
 

https://twitter.com/WomensAidNI
https://twitter.com/hashtag/DomesticAbuse?src=hash
https://twitter.com/dsahelpline
mailto:help@dsahelpline.org
http://www.dsahelpline.org/
http://www.twitter.com/dsahelpline
http://www.facebook.com/dsahelpline


LŦ ȅƻǳΩǊŜ ƛƴ ŀƴ ŜƳŜǊƎŜƴŎȅ ǎƛǘǳŀǘƛƻƴ ŀƴŘ ƴŜŜŘ ǇƻƭƛŎŜ ƘŜƭǇΣ ōǳǘ ŎŀƴΩǘ ǎǇŜŀƪΣ 
Make Yourself Heard and let the 999 operator know your call is genuine.  
#KeepingPeopleSafe 
 
 

 
 
 

  



 
Advice if your child is unwell (from the Health and Social Care Board): 
Whilst following Government advice is to stay home, it can be confusing to 
know what to do when your child is unwell or injured. Remember NHS 111, 
GPs and hospitals are still providing the same safe care that they've always 
done.  
 

 
 



 
 
 

  



Supporting Young People With Their Mental Health: 
 
https://youngminds.org.uk/ 
The Young Minds webpage has an advice page for anyone struggling with self-
isolation, coronavirus and the impact this could be having on your mental 
health. Advice sections include: 

¶ LΩƳ ŦŜŜƭƛƴƎ ŀƴȄƛƻǳǎ ŀƭƭ ǘƘŜ ǘƛƳŜ 

¶ My mood is low because of all the bad news 

¶ I am struggling with self-isolation and social distancing 

¶ I am struggling to manage my eating disorder 

¶ I have lost a loved one due to coronavirus 

¶ What else can I do to look after my mental health 

¶ Helplines and services available 

The Mix 

¶ You can find information for young people about coronavirus and ideas for 

things to do while staying home on their website. 

¶ ¢ƘŜ aƛȄΩǎ ŜƳƻǘƛƻƴŀƭ ǎǳǇǇƻǊǘ ǎŜǊǾƛŎŜǎ ŀǊŜ ƻǇŜƴ ŀǎ ƴƻǊƳŀƭ ς ŀƴŘ ƛŦ ȅƻǳΩǊŜ 

ǳƴŘŜǊ нр ȅƻǳ Ŏŀƴ ǘŀƭƪ ǘƻ ǘƘŜƳ ŀōƻǳǘ ŀƴȅǘƘƛƴƎ ǘƘŀǘΩǎ ǘǊƻǳōƭƛƴƎ ȅƻǳ ƻǾŜǊ ǘƘŜ 

phone, email or webchat. You can also use their phone or online 

counselling service. 

¶ Helpline open daily 4-11pm: 0808 808 4994 

¶ Email service 

¶ Webchat open daily 4-11pm 

¶ Counselling service 

 
Childline 

¶ If you're under 19 you can confidentially call, email or chat online about 

any problem big or small 

¶ Freephone 24h helpline: 0800 1111 

YoungMinds Crisis Messenger 

¶ Provides free, 24/7 crisis support across the UK if you are experiencing a 

mental health crisis 

¶ If you need urgent help text YM to 85258 

¶ All texts are answered by trained volunteers, with support from 

experienced clinical supervisors 

¶ Texts are free from EE, O2, Vodafone, 3, Virgin Mobile, BT Mobile, GiffGaff, 

Tesco Mobile and Telecom Plus. 

 
 

https://youngminds.org.uk/


Education Authority Independent Counselling Service for Schools: 

 

 
  



ParentLine: 

 
 
 
  
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
Parenting NI website and helpline - is very good for parents. 
 

 

 

Lifeline Counsellors available 24 hours a day, 7 days a week who are 
experienced in dealing with issues such as depression, anxiety.  
Offers help and support, in confidence.  Telephone: 0808 808 800 
Website: www.lifelinehelpline.info 

 

 
 
 

http://www.lifelinehelpline.info/


Online Safety At Home 
The National Crime Agency (NCA) CEOP command has launched a campaign to 
help keep children safe online during the coronavirus pandemic.  
The #OnlineSafetyAtHome campaign contains home activity packs with 15-
minute activities for parents and carers to do wiǘƘ ǘƘŜƛǊ ŎƘƛƭŘǊŜƴ ǳǎƛƴƎ /9htΩǎ 
Thinkuknow educational resources.  
Find out more at: 
ǿǿǿΦǘƘƛƴƪǳƪƴƻǿΦŎƻΦǳƪκΧκ{ǳǇǇƻǊǘ-ǘƻΧκƘƻƳŜ-activity-worksheets/ 
The worksheets can be easily incorporated into home schooling and includes 
activities aimed at children of all ages. 
Click CEOP #Thinkuknow 
 

 
 
 
 
 
 

 
 


